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TIPS 


1. Any questions? 


v 


If you have questions, phone the Office 
of the Commissioner of Review 
Tribunals at 1 800 363-0076 or you can 
visit its website at: 


www.reviewtribunals.gc.ca. 


2. The basic eligibility requirements. 


Covered by CPP contributions 
Severe and prolonged disability 


Make sure you understand thoroughly the 
basic eligibility requirements for a CPP 
disability pension. You have to show you 
meet all of them to get your pension. 


3. Is your hearing file complete? 


v 


Missing reports? 
New medical information? 


Make sure all the reports to support your 
case are in the hearing file. You can ask 
the OCRT to call HRDC to enquire about 
any missing you’ve already submitted. If 
you want to add any new medical reports, 
you'll have to get them yourself. 


4. Should you have a representative? 


e Complex case 
e Getting information 
e Uncomfortable 


Vv Having a representative may be a 
good idea if your case is complex, 
or if you need help getting your 
information together or if you feel 
uncomfortable representing 
yourself. 


5. You have the right to bring in new information: 


° Supporting documents 
e Witnesses 


v You have the right to present new 
information and call witnesses at 
the hearing. If you do, please let 
the OCRT know in advance and 
send any new information in early if 
you can. This will let its staff 
schedule the right amount of time 
for the hearing, make copies of the 
new information and get it to the 
Review Tribunal and the 
Department of Human Resources 
Development (HRDC). 


6. Prepare for your hearing. 


v¥ Prepare in advance so that you can 
make the best possible 
presentation at your hearing. 


7. You must prove you had a disability 


e onor prior to the date you last meet the minimum 
qualifying period 
e and that you continue to be disabled 


¥ You must prove you had your 
disability on or prior to the date you 
last meet your minimum qualifying 
period. And you must prove that 
you continue to be disabled. 


8. What is a ‘severe’ disability? 


e Incapable regularly of pursuing any substantially gainful 
occupation 
e And Not just unable to do your old job 


vIn order to prove the “severity” of 
your disability, you need to show it 
makes you, “incapable regularly of 
pursuing any substantially gainful 
occupation.” Its not enough to 
show you can’t do your old job. 


9. What is a ‘prolonged’ disability? 


e Long continued and of indefinite duration 
e Orlikely to result in death 


v You must show your disability is 
prolonged — that is, long continued 
and of indefinite duration or likely to 
result in death. 


10. Be ready to tell 


e how your disability limits your ability to work 


v Be ready to provide specific 
information about how — your 
disability limits your ability to work. 


11. Can’t work regularly? 


e Provide information to support appeal 


v¥ Information that shows you can’t 
work on a regular or predictable 
basis can support your appeal. Be 
ready to explain to the Review 
Tribunal what you can and cannot 
do and how your disability prevents 
you from working. 


12. How to prove severe disability/inability to work: 


e Medical information 
e Age, education, language skills 


¥ The courts have said that, in 
deciding on the ‘severity’ of a 
disability, Review Tribunals must 
consider medical information and 
the effects of age, education and 
language skills on employability. 


“AND DON’T FORGET” 


1. Read hearing file and write down questions. 


v¥ Read the hearing file and write down 
any questions you want to ask our 
OCRT staff or your representative. 


2. “HRDC’s Explanation of the Decision under 
Appeal”. 


¥ HRDC’s’~ Explanation of — the 
Decision under Appeal will help you 
understand why the Department 
refused you benefits. This 
document may be in your hearing 
file or sent out separately. 


3. Compare work history with CPP Contributions in 
your record of earnings. 


¥ To ensure that your Minimum 
Qualifying Period is correct, check 
CPP Contributions in the Record of 
Earnings in your hearing file. Make 
sure they agree with your work 
history. 


4. Keep receipts if you pay to get medical records. 


v If you have receipts, the Office will 
pay the cost of getting medical 
records that are already on file with 
your doctors and hospitals. If you 
have any questions, call the OCRT. 


5. OCRT will pay costs for getting to hearing if 


e they are approved in advance 
e they are reasonable 


v If reasonable, the OCRT will pay 
travel and other costs related to 
getting to your hearing. These 
could include travel expenses or, if 
you have to stay overnight, meals 
and accommodation, which must 
be approved in advance. 


6. OCRT will provide an interpreter at your hearing. 


v l|f required, the OCRT will provide 
and pay for an interpreter at your 
hearing. 


7. Witnesses will be accommodated. 


v A Review Tribunal will make 
every effort to hear your witness. 


8. What you say at the hearing matters. 


vA Review Tribunal places a lot of 
weight on what the Appellant and 
others actually say at the hearing. 
This is assessed in relation to 
documentary evidence such as 
medical reports. 


9. Be ready to 


e answer questions on medical treatment 
e give reasons for declining any treatment 


v Expect questions about your 
medical treatment and be ready 
to provide reasons for declining 
any treatment. 


10. Be ready to explain 


e any return to work after disability 


Y Be ready to provide a detailed 
explanation about any return to 
work you attempted after you 
became disabled. 


11. If a question confuses you 


e ask for it to be repeated and explained 
e take time to think 


v If a question confuses you, don’t be 
afraid to ask that it be repeated and 
explained. Take the time to think 
about how to answer. 


12. Prepare for your hearing. 


¥Y And don't forget to prepare in 
advance so that you can make the 
best possible presentation at your 
hearing. 
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